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Accreditation 
 
The accreditation of Pacific Certifications is granted by the Accreditation Board for International 
Standards (ABIS), which is an established entity responsible for assessing the technical competence and 
integrity of organizations offering certification services. 
 

Pacific Certifications Worldwide 
 

Pacific Certifications is a professional certification body that has been granted accreditation by ABIS 
(Accreditation Board for International Standards) as per IEC 17021 & ISO/IEC 17025 to provide a 

comprehensive suite of management system certifications & Training programs. The certifications 
offered by Pacific Certifications are ISO 9001, ISO 14001, ISO 45001, ISO 27001, ISO 22000 and many more 

standards 
 

We are authorized to issue certificates worldwide! 
 

Trust, Quality & Commitment 
 
Pacific Certifications embodies the principles of trust, quality, and commitment in its operations and 
services, stands as a pillar of reliability for organizations seeking to achieve various management system 
and product certifications. 

 

Quality Policy 
 

Pacific Certifications' quality policy is centred around the provision of impartial and effective 
certification services that comply with the highest international standards and meet the needs of its 
clients. The quality policy is a formal statement that outlines the organization's commitment to 
maintaining the integrity and excellence of its certification processes. 
 

Our Mission 
 

The mission of Pacific Certifications is to deliver high-quality certification services that enable 
organizations to demonstrate their commitment to excellence, compliance, and continuous 

improvement within their respective industries. Pacific Certifications aims to be a partner in fostering 
trust between organizations and their stakeholders by providing certifications that are recognized and 

respected globally. 
 

Our Vision 
 
The vision of Pacific Certifications is to be the premier certification body that organizations across the 
globe turn to for achieving excellence, compliance, and innovation through certification. Pacific 
Certifications aspires to set the standard for quality and integrity in the certification industry, fostering 



 
 

  

an environment where continuous improvement and customer satisfaction are at the forefront. 
 

Post Certification Services 
 

Post-certification services are a critical aspect of the value that Pacific Certifications offers to its clients. 
Once an organization has successfully achieved certification, the journey towards maintaining and 

continually improving its systems begins. Pacific Certifications provides robust support to ensure that 
the integrity and value of the certification are upheld over time. 

 
Here are the key post-certification services offered by Pacific Certifications: 
 
Surveillance Audits: 
Pacific Certifications conducts regular surveillance audits to ensure that certified organizations 
maintain compliance with the standards for which they have been certified. These audits are essential 
for the ongoing validation of the practices and processes that form the basis of the certification. 
 
Re-certification: 
Certifications are typically valid for a set period, after which an organization must undergo a re-
certification audit. Pacific Certifications assists organizations in preparing for these audits to ensure that 
they continue to meet the necessary standards without interruption. 
 
Continuous Improvement: 
Pacific Certifications encourages and supports continuous improvement by providing insights and 
feedback from audits. This service is designed to help organizations identify areas of their management 
systems that can be enhanced to achieve better performance and efficiency. 
 
Training and Education: 
To ensure that an organization's staff remains knowledgeable about the standards and can effectively 
implement and maintain the management system, Pacific Certifications offers training and educational 
resources. These may include workshops, seminars, and updated materials on the latest best practices 
and changes in standards. 
 
Consultation Services: 
Pacific Certifications offers consultation services to help organizations understand and navigate 
changes in standards, industry practices, or regulatory requirements. This ensures that organizations 
can adapt their management systems to evolving business landscapes. 
 
Customer Support: 
A dedicated customer support team is available to address any questions or concerns that may arise 
during the post-certification period. This team provides guidance and assistance to ensure that 
organizations can effectively manage their certifications. 
 
 
 
 



 
 

  

Marketing Support: 
Recognizing the marketing value of certification, Pacific Certifications may provide organizations with 
tools and guidance on how to promote their achievement. This can include the use of certification 
marks on promotional materials and advice on communicating the value of certification to 
stakeholders. 
 
Feedback Mechanism: 
Pacific Certifications establishes a feedback mechanism that allows certified organizations to provide 
input on the certification process and post-certification services. This feedback is used to continually 
improve the service offerings. 
 

Organizations that have been certified by Pacific Certifications can expect a partnership that extends 
beyond the audit and certification process. The post-certification services are designed to ensure that 
the benefits of certification are maximized, providing a framework for sustained success and quality 

improvement. For further assistance or to inquire about specific post-certification services, 
organizations can contact Pacific Certifications at support@pacificcert.com 

 

Certification Services by Pacific Certifications 
 

• Quality Management System - ISO 9001:2015 
• Environment Management System –ISO 14001:2015 
• Occupational Health &Safety Management System- OHAS ISO 45001:2018 
• Food Safety Management system/HACCP –ISO 22000:2018 
• Information Security Management system-ISO 27001  
• Compliance Auditing: 
• Learning services provider for non-format training- ISO 29990 
• Energy management system- ENMS 50001 
• CE Marking 
• SA 8000 
• Medical devices management system (13485) 
• HALAL/KOCHER



 
 

  

Verification, Compliance & Third-Party Auditing 
 
Pacific Certifications offers a comprehensive suite of services that encompass verification, compliance, 
and third-party auditing, all of which are critical components for organizations seeking to uphold and 
demonstrate their adherence to international standards and regulatory requirements. 
 
Verification: Verification services provided by Pacific Certifications involve a thorough examination of an 
organization's processes, systems, and documentation to ensure that they meet the specified standards. 
This process is essential for organizations that need to validate the accuracy of their claims regarding 
quality, environmental management, information security, and other aspects covered by the standards. 
Verification by Pacific Certifications serves as an independent confirmation that the organization's 
declarations are credible and based on solid evidence. 
 
Compliance: Pacific Certifications assists organizations in navigating the complex landscape of 
regulations and standards, providing them with the expertise needed to understand and implement the 
necessary controls and processes. This helps organizations not only to avoid non-compliance risks but 
also to maintain a reputation for integrity and reliability in their respective industries. 
 
Third-Party Auditing: Third-party audits provide an objective assessment of whether an organization's 
management systems are in accordance with the standards for which certification is sought. The benefits 
of third-party auditing include an unbiased review, identification of areas for improvement, and 
enhanced confidence from customers and stakeholders in the organization's commitment to quality and 
excellence. 
 
The role of Pacific Certifications in these areas is to act as an impartial expert, providing insights and 
recommendations that help organizations to achieve and maintain high standards of practice. The 
process typically involves: 
 

• Pre-audit assessment: Understanding the organization's current systems and practices and 
comparing them against the standards. 

• Gap analysis: Identifying areas where the organization does not meet the standards and 
providing recommendations for improvement. 

• Certification audit: Conducting a formal evaluation to determine if the organization is ready for 
certification. 

• Issuance of certification: Providing a certificate if the organization meets the standards. 
• Post-certification follow-up: Offering ongoing support to ensure that the organization continues 

to comply with the standards. 
Organizations that are serious about their commitment to quality, safety, environmental sustainability, 
and other areas covered by the standards will find a reliable partner in Pacific Certifications. By engaging 
in verification, compliance, and third-party auditing, they can assure stakeholders of their dedication to 
best practices and continuous improvement.



 
 

  

Training (Awareness, Lead Auditor & Internal Auditor) 
 

Pacific Certifications recognizes the pivotal role that knowledge and 
expertise play in the successful implementation and maintenance of 
management systems in accordance with international standards. To this 
end, Pacific Certifications offers a comprehensive training program that 
encompasses awareness, lead auditor, and internal auditor courses. These 
training modules are designed to equip individuals and organizations with 
the necessary skills to conduct effective audits and to foster a culture of 
continuous improvement within their management systems. 
 
Awareness Training: Awareness training sessions are crucial for building a 
solid foundation of understanding across the organization and ensuring that 
all team members are aligned with the goals of the management system. 
Awareness training covers the purpose and benefits of the standard, the key 
requirements, and the roles and responsibilities of staff in maintaining 
compliance. 
 
Lead Auditor Training: Lead auditor training is comprehensive, covering 
the audit cycle from planning to reporting and follow-up. Participants are 
taught how to manage an audit team, communicate with stakeholders, and 
assess an organization's compliance with the standard. Lead auditor 
training is essential for those who wish to conduct first-party (internal), 
second-party (supplier), and third-party (external) audits. 
 
Internal Auditor Training: Internal auditor trainings are a requirement of 
management systems and are critical for the ongoing monitoring and 
improvement of the system. The training covers how to plan and perform 
audits, how to report findings, and how to follow up on corrective actions. 
Internal auditor training empowers participants to identify gaps in their 
organization's management system and to contribute to the continuous 
improvement of their processes. 
 

Contact Information 
 

Email support@pacificcert.com 
Website www.pacificcert.com 

Contact number +918595603095  
 

mailto:support@pacificcert.com
http://www.pacificcert.com/

